CASE STUDY

A Rapid IT Response Restores

Operations After Power Outage

Fast on-site support helps a manufacturing and retall

business recover without delay.

CLIENT: Infinity Cutting Tools

INFINITY

CUTTING TOOLS

Executive Summary

Infinity Cutting Tools relies on stable network

systems to support sales, customer service, and daily
operations. A power outage caused the company'’s
router to reset, leaving the business without
connectivity and unsure of how to restore service.
HERO Managed Services responded quickly with
on-site technical support and restored operations so
the business could continue serving customers
without extended downtime.

Challenges

- A power outage reset the router and disrupted
business operations

- Staff did not know how to bring their IT systems
back online

- Needed immediate technical help to avoid
extended downtime

+ Required dependable on-site support during an
urgent situation

Results

+ Reduced risk of prolonged disruption

- Staff regained access to systems and connectivity

INDUSTRY: Woodworking tools manufacturing
and retail

LOCATION: Headquartered in
Oldsmar, Florida

SERVICES: Professional woodworking tools,
cutting tools, accessories, and online and in-store

customer sales

Solutions

- On-site technical support to resolve the outage-
related issue

- Network systems restored to full operation

+ Clear guidance was provided to prevent future
confusion

- Reliable service during a time-critical event

HERO's Approach

HERO Managed Services focused on fast response
and hands-on technical recovery.

Key Actions

- Dispatched a technician shortly after the support
request

- Diagnosed the router and network issue on-site

- Restored system connectivity and business
operations

- Explained the solution clearly to staff members

- Business operations resumed quickly after the outage

+ Infinity Cutting Tools gained confidence in HERO as a trusted support partner

Need fast IT support when unexpected issues shut
down your operations?

HERO Managed Services delivers responsive, professional service that helps

your business get back to work quickly.
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