HER(O)

CASE STUDY

Reliable IT Support Improves a

Pharmacy's Productivity

Technology support helps a non-profit serve communities

without disruption.

CLIENT: Emerald Hills Pharmacy
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Executive Summary

Emerald Hills Pharmacy needed dependable IT

support to keep daily operations running without
iInterruption. HERO Managed Services provided fast
Issue resolution and ongoing guidance to improve
system reliability and staff productivity. The
partnership helped the pharmacy focus on patient
care while maintaining stable technology system:s.

Challenges

- Technology issues disrupted daily pharmacy
operations

+ Needed faster resolution times to avoid workflow
Interruptions

- Wanted guidance on preventative steps instead
of reactive fixes

- Required consistent IT support to maintain
productivity

HERO's Approach

HERO Managed Services focused on resolving issues
quickly while helping the pharmacy prevent future
problems.

Key Actions

- ldentified the root cause of the disruption

+ Coordinated efforts between vendors and
Internal teams

- Restored critical email services quickly and
efficiently

- Introduced stronger change-control and visibility
practices

INDUSTRY: Independent retall pharmacy
LOCATION: Hollywood, Florida

SERVICES: Prescription fulfillment, patient care
services, medication counseling, and health

support products

Solutions

+ Prompt issue resolution times that keep systems
operational

+ Preventive recommendations reduced recurring
disruptions

-+ Ongoing support improved overall technology
performance

- IT guidance aligned with the pharmacy's
workflow needs

Results

+ Increased staff productivity during daily
operations

- Fewer technology interruptions throughout the
workday

- Improved confidence In IT systems and support

- HERO became a trusted partner for ongoing
technology needs

"HERO not only successfully and expediently
resolved every issue | had, but also consistently went
out of his way to recommend solutions and
preventative measures. HERO kept me up and
running in superior fashion which increased my
productivity in the field.”

-Twig Tolle Jr., M.A.

Emerald Hills Pharmacy

Looking for IT support that keeps your business
productive and prepared?

HERO Managed Services delivers fast responses and practical solutions that

help your team stay focused.

Get Help Now

HER®,

IT & CYBERSECURITY

L. (888) 315-1990

® heromanaged.com



https://www.heromanaged.com/
https://emeraldhillspharmacy.com/
https://www.heromanaged.com/who-we-are/contact-us/

